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FOREWORD

The creation of this Parish Plan, sponsored by The Pyons Group Parish Council, began with a public
meeting and the formation of a community steering group to drive the development process. A
series  of  open planning  meetings  was then held  at  Canon Pyon,  Kings  Pyon,  Ledgemoor  and
Westhope with the title ‘Planning for Real’, where the community was able to express its views on
the way forward. The outcomes from these meetings were analysed by the steering group and
used to develop and carry out a community survey of all households in the parish. A total of 295
adult questionnaires and 42 from children and young people were completed and returned.

The steering group would like to thank everyone who participated in the survey, in what ever
way, for their valuable contribution.

The data gathered was subsequently analysed in depth on behalf of the steering group by the
research department of Herefordshire Council. The voice of the Pyons Group community is fully
reflected in the results shown within this document. The data and results are also being used in
the separate Neighbourhood Plan to underpin the choices determined by the people of the parish
for housing and land use for our area.

This Parish Plan is organised over eleven themes with each Theme having four parts: 

 Results - narrative and charts describing the results of our survey.

 Conclusion – a summary of the outcomes.

 Objectives – what we aspire to achieve for the community.

 Actions – to realise the objectives.

There is also an analysis of respondents’ characteristics for general information.

This plan was been reviewed and adopted by the Pyons Group Parish Council at their meeting on
7th January 2014. Progress in implementing the planned actions and what results are achieved will
be regularly reviewed by the parish council at future meetings. The publication of this plan is the
start of an implementation process that will include:

 An open community consultation on the plan following publication.

 The formation of a community group to oversee the implementation of the plan.

 The generation of volunteers and community teams to pursue actions.

 Regular communication of activities and outcomes.

 Adjustments to planned objectives and actions based on future experience.

We hope for your full support.

COMMUNITY-LED STEERING GROUP
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HOUSING

RESULTS

It was important to establish the strength of support or otherwise for Housing investment
now  and  in  the  future  and  what  shape  this  should  take.  The  issues  of  current
requirements and the residents views of the long term regarding the sustainability of the
community and ongoing land use needed to be fully understood as there are planning
decisions facing us now that have long term implications for the whole Parish and its
ability to influence the direction of development.

In the responses to our ‘Parish Planning for the Future’ questionnaire, there was general
support for investment in housing that is affordable, both now and in the future, with
support for land being designated for investment. There was also support for community
projects that contributed to the environment. New build and modernisation of existing
housing were supported, which demonstrated that residents viewed the future positively
and  recognised  that  the
Parish  will  have  to  grow  to
be  sustained  and  to  attract
the  much  needed
complementary  investment
in facilities and services etc.
Over  twice  as  many  people
were  positive  about  the
Parish  growing  than  were
opposed,  with  almost  as
many  as  those  voting
against, offering no opinion. 

There was a mixed response when it came to the type of accommodation, with significant
opposition to large executive housing or flats and apartments. There was also less than
expected  support  for  ‘supported’  housing  but  there  were  a  high  number  of  people
offering no opinion. Similarly there was a very similar result for living/working premises
with a high ‘don’t know’ result indicating that such investments would not be strongly
opposed.

The strongest support was
for  Starter  Homes,  Family
Homes  and  Adapted/Easy
Access  Homes  for  the
elderly  and  disabled.  The
criterion  that  was  placed
on any investment is that it
should target  local  people
and  those  with  local
connections.
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Regarding  the  buying  options
that should be available to those
interested  in  living  in  Canon
Pyon: the strongest support was
for houses to be built for private
buyers  available  on  the  open
market.  There was also support
for part ownership and self build
for  individuals  or  groups.  There
was  less  support  for  housing
association’  build  for  rent’  and
opposition  to  private  rent  and

low  cost/subsidised  housing.  There  were  41  comments  made  to  describe  possible
locations for additional new housing if built or to provide other comments.

CONCLUSION
The results conclude that the Parish has to develop and grow to become sustainable as a
community.  To achieve this  the residents are  clear  in requiring limited investment in
housing and associated facilities including work opportunities and that the development
must be mixed and rural in nature. Any development must be planned to first recognise
the needs and aspirations of those currently living in the Parish. It is understood that the
improvement in services that are needed now and in the future to meet these needs and
aspirations are more likely to become a reality if the Parish does continue to develop and
grow. Whilst this dilemma is recognised, growth must be ‘socially’ manageable so as not
to adversely affect the nature of the community. 

OBJECTIVES
1. Start housing investment in Canon Pyon and emphasise the ‘centre’ of the village by

creating a hub that is defined by the village hall, the playing field, the shop and the
pub. This should include two existing development sites, namely the ‘Brown Field’ site
to the East of the A4110 and the field to the West opposite the Nags Head pub. This
development would be mixed as  required and described above.  The development
would  include  improvements  to  the  Playing  Field,  secure  play  facilities  for  small
children and safer pedestrian access across the road and to the school. This would add
the much needed value to  the layout  and character  of  the Village  that  has  been
strongly requested by residents.

2. Identify opportunities that would allow for other smaller developments across the
Parish, making use of available sites that would add to sustainability and the rural
nature of the Parish; this would be taken on a case by case basis with some local
sanction on design. There needs to be encouragement from Hereford Council to land
owners for such small developments and in the knowledge that the Parish Council
would  expect  any  development to be  in  line  with  the Parish  and Neighbourhood
Plans. 

3. Formalise local consultations on other locations for development in Canon Pyon and
as part of the planning process so that agreement can be reached on the shape of any
future development once the ‘centre’ has been effectively secured.

Page 5

0% 20% 40% 60% 80% 100%

Houses to buy on the open m arket

Rented from a private landlord

Rented from a housing association at market rents

Part owned / part rented

Low cost housing priced below market by legal 
covenant

Rent free or subsidised as part of em ployment

Self build houses by private individual or group

% respondents*

If additional new housing were built, should they be?

Yes No No opinion



The Pyons Group Parish Plan

4. Include commercial  community  facilities such as  a  Café and Youth Club as  a  later
development within the ‘Village  Hub’;  both of  these would need to be financially
sustainable  within  the Parish.  The addition of  small  business/craft  units  would be
complementary  to  such  a  mixed  development  that  included  housing.  A  further
development to this would be the building of a new Primary School as suggested in
the response from residents. It would be a pre-condition of such a development going
ahead that Mobile Phone reception and Internet access were significantly improved
before such a Plan was approved. 

ACTIONS
1. Develop  a  Neighbourhood  Plan  that  incorporates  these  objectives,  using  recently

introduced legislation for residents and their representatives, to make it clear to Local
Government and developers how they wish to see the Parish develop from now and
into the future and to incorporate this into the County Plan.

2. Communicate the plan to our Local Authority through the Parish Council so that the
Local Authority is in no doubt about the current and established views of the residents
and the Parish Council.

3. Oppose development proposals to develop land for housing that is contrary to the
Neighbourhood  Plan  and  that  would  result  in  the  further  unbalancing  of  the
population distribution of Canon Pyon away from the centre.
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ENVIRONMENT

RESULTS
Parishioners were asked about the importance of specific countryside initiatives to them
and could select more than one answer. A very high majority of respondents felt that
protecting  trees  and  woodland  and  clearing  streams  and  ponds,  retaining  hedges,
protecting common land, and planting trees to be of primary importance.

When asked about specific measures which could be taken to help protect and enhance
the village environment, again a large majority of respondents wanted fly-tipping to be
stopped and felt that traditional farmland should be maintained.  There was also majority
support for restricting off roading by motorbikes and in favour of local recycling facilities.

Other  measures  were  less  supported  but  never-the-less  to  a  good  degree.  Many
individuals  commented  on  this  question.  It  was  felt  important  to  keep  the  rural
characteristics of the parish to protect green areas and prevent the urbanisation of rural
areas. People wanted to see light pollution reduced by modifying or removing the street
lights in Canon Pyon
and  reducing  the
number  of  security
floodlights.

Concern  was
expressed  about
who  would  empty
litter  bins  and  dog
waste  bins.   It  was
felt  that  volunteers
might  be organised
to pick up litter on a
regular  basis.
Specific  concerns
were expressed by a landowner about the lack of support for woodland planting, having
to  clear  up  fly  tipping,  and  the  issue  of  dog  fouling  in  orchards.   Stray  dogs  were
considered to be a nuisance in Westhope as was dog fouling on Westhope Hill. It was
suggested that  local  volunteers and environmental  groups could be used to carry out
maintenance work on roads and ditches and look after  community  land.   Also young
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people should be given the opportunity to engage in community activities. There was
support for planting verges, possibly with daffodil bulbs and an avenue of trees along the
Canon Pyon road was suggested. Comments were also made about highways issues such
as road calming, road repairs, provision of grit bins and reduction of heavy goods vehicles
on roads in the parish.

When asked how often they
used the local footpaths and
bridleways,  a  majority  of
respondents  walked  them
daily  or  weekly.   Most
people used the footpaths at
least  occasionally  and  on  a
small  number  never  used
them. 

On the question of footpath and bridleway initiatives, there were more responses relating
to footpaths than bridleways.  Most people wanted better maintenance of footpaths and
to see increased access to footpaths by joining them up to make circular walks. A smaller
number wanted better maintenance and access to bridleways.

Many  people  wanted  them  to  be  kept  clear  of  crops  and  support  better  access  to
footpaths for disabled people.  A good number wanted more footpaths and bridleways
but almost half  did not respond to this question.  It  would be interesting to ascertain
whether walking along the footway to and from Canon Pyon Shop was included in the
daily figures on the use of footpaths.

There were also many individual comments to this question. Issues raised concerned the
accessibility of footpaths, and ensuring that stiles and kissing gates are user friendly for
people with dogs, older people, the disabled, and people with pushchairs.  Concerns were
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expressed about potentially aggressive livestock in fields crossed by footpaths and about
footpaths being blocked by crops.  There were some individual responses by landowners
about the legislative implications of having footpaths crossing their land and about the
need to graze their stock.  Respondents felt that it was important that people should use
the footpaths responsibly.  Some felt that money should not be spent on footpaths and
that paths which were not used regularly should be closed. The need to provide a foot
path to Canon Pyon School was also raised by some.

On  specific  environmental
initiatives  which  had  been
raised  by  local  people  at  the
Planning  for  Real  Event,  solar
energy  projects  received  the
most  support,  followed  by
woodland  crafts,  community
composting  and  then  wind
energy.   A smaller  proportion
felt it was a good idea to set up
an environmental youth club, a
low  energy/low  carbon  group
and a community garden.

However, more people were against  a wind energy project than for one, with a third
having no opinion. 

CONCLUSION
The level of response indicates that preservation of the countryside is clearly high on the
agenda  of  people  living  in  the  parish.  The  very  significant  importance  attributed  to
stopping  fly-tipping,  maintaining  traditional  restricting  off  roading  by  motorbikes  and
local recycling facilities underlines the depth of concern at protecting and enhancing our
village  environments.  The level  of  comment for  this  and other  questions  is  a  further
indicator of the value placed on our neighbourhood nature. Preserving and improving our
well-used footpaths is clearly a priority for many people.  Solar energy is the preferred
choice for an environmental initiative; wind energy appears to divide opinion.
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OBJECTIVES
1. Protect the traditional environment we value such as farm land, well maintained and

responsibly  used footpaths,  a  litter-free  countryside,  nature  reserves  and  wild-life
areas.

2. Promote new initiatives that have solid support from the community and are shown
to be achievable to enhance the Parish environment.

3. Provide support and encouragement to individual groups that wish to take forward
any of the initiatives identified in the proposed actions below.

ACTIONS
1. Incorporate the key outcomes of our consultation in the Pyons Group Neighbourhood

Plan so that the environmental opinions of people in the parish are embedded.

2. Request  the  Parish  Council  to  take  up  the  issue  of  fly  tipping  with  Herefordshire
Council.

3. Brief our very active Footpath Officer on the relevant responses for consideration and
action where appropriate.

4. Investigate the legalities of restricting off-roading and where it can or can’t take place.

5. Pursue additions or improvements to local recycling facilities. 

6. Install more litter bins, introduce dog waste bins at suitable locations and organise
groups of volunteers to hold litter picks or adopt an area of each village to keep tidy.

7. Press Herefordshire Council to reduce the number of hours the street lights are on to
reduce light pollution.

8. Identify and develop dedicated nature areas

9. Investigate if a solar energy project is a viable proposition, of financial benefit to the
local community and whether suitable sites are available.
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SERVICES

RESULTS
An  overwhelming  number  of
parishioners understandably use
mobile  telephones  but  a
majority of respondents find the
service  in  their  immediate  area
either  poor  or  non-existent.
When  asked  about  the  service
available  in  the  parish  as  a
whole,  the  non-existent  replies
drop,  but  are  more  than
compensated by the increase in
‘poor’ replies. 

Just  under  one  third  of
respondent’s  rate  good
reception  as  essential  with  a
further  half  saying  it  is
important. This contrasts starkly
with  poor  availability  of
coverage shown above.

A  similar  proportion  of  respondents
require  good  reception  for
employment, slightly more than those
who rate good reception essential.
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Most people in our parish have internet access, with the overwhelming majority using
Broadband. Of these, the majority rate it  as slow. Of the small  number who reported
using ‘dial up’ all but one rated it as slow.

Most  people  use  the  internet
connection for both business and
none-business  use.  A  significant
minority  do  not  use  it  for  any
business  purpose.  Given  the
demographics  of  the  population,
many  users  may  have  very
pressing  needs  where  internet
access is life changing. 

Very  few  people  believe  a  good
Broadband connection is not essential
or important.
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More people in the parish don’t support a community café than do. However, most of the
significant  minority  who do,  favour  one  in  Canon  Pyon.  There  are  a  few who would
support one in other villages in the Area but they represent a very low percentage of
respondents from those areas.

CONCLUSION
The main points coming out of this questionnaire are that most parishioners are very
dissatisfied with the coverage and service they get from both the mobile phone network
and  the  internet.  Many  people  rely  on  these  services  for  business  and  given  the
demographics  of  the  area,  the  use  for  essential  but  non-business  purposes  such  as
medical reasons will be required more and more.

To  encourage  small  businesses  to  come  here,  an  integrated  up  to  date  data
communication network is required.  As many government departments move over to
internet access as a norm it is becoming more important that we have good access. The
rapid move to mobile ‘phone apps for many interactions also means the phone network
needs  vast  improvement.  Technology  is  moving  forward  at  a  faster  rate  than  the
infrastructure to support it in our area.

OBJECTIVES
1. Achieve improvements to the mobile phone network so that 90% of parishioners rate

the coverage as good or excellent.

2. Achieve  improvements  to  Internet  Broadband  speeds  such  that  so  that  80%  of
parishioners rate the coverage as fast.

ACTIONS
1. Make it abundantly clear to our local Councillor for Wormsley Ridge and to our MP for

Herefordshire  North  that  the performance of  both  broadband  and  mobile  ‘phone
networks are unacceptable and a significant issue with residents.

2. Raise awareness of the issues with all mobile phone network providers and get a clear
commitment to improve.
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3. Raise the issue of high-speed broadband provision with ‘Fastershire’ (a partnership to
build a world class broadband network for Herefordshire and Gloucestershire) to get
Pyons Group on the top of the priority rollout.

4. Investigate alternative specialistl providers and funding streams if the actions above
do not achieve satisfactory results.

5. Invite volunteers in Canon Pyon to pursue the idea of community café by investigating
its feasibility and sustainability.

Page 14



 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Doctor Dentist

%
 r
e
s
p
o
n
d
e
n
ts

Location of doctor and dentist

Weobley Leominster Hereford Kingsland Elsewhere

The Pyons Group Parish Plan

HEALTH AND SOCIAL CARE

RESULTS
In the responses to our ‘Parish Planning for the Future’ questionnaire, a strong majority
(over  65%) said  that  having  local  access  to  key  social  care  services  was  either  very
important or fairly important to them. These were: a local GP Surgery or Health Centre; a
CPR service; prescription collection and delivery; and transport for disable people.

Other  services  with  clear  majority  support  were:  end of  life  care;  activities  for  older
people; home nursing and meals on wheels. There was lesser support for local day-care
support,  mobile  chiropodist  services,  a  local  residential  or  nursing  home and lifestyle
advice. 

The  key  services  desired  are
either  not  offered  locally  or
only in a limited way. Currently
most  people  in  our  parish
attend  a  doctor  at  Weobley.
Others  attend  GP  surgeries  at
Hereford, Leominster, Kingsland
and a small fraction elsewhere.
Most  attend  a  dentist  at
Hereford  or  Weobley,  with
smaller  numbers  going  to

Leominster and elsewhere. A CPR service is offered by trained volunteers in Westhope,
who will bring and use a defibrillator stored in the church porch on request (supplied by
West Midlands Ambulance Service). Although repeat prescriptions may typically by order
online or by telephone, GP surgeries most used by local residents do not offer a delivery
service. Few surgeries in Herefordshire offer a prescription delivery service (on exception
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is Fownhope). Some online pharmacies fulfil NHS or private prescriptions posted to them
and offer delivery of these for a small charge. 

Herefordshire  Council  currently  offers  free  bus  travel  to  disabled  people  at  off-peak
times, 3 hours free parking for disabled drivers with a ‘Blue Badge’, a shopmobility service
in  Hereford  and  free  travel  training  for  people  with  learning  disabilities.  Community
Wheels (HVA Transport)  offers a  service to disabled and elderly people who have no
alternative  means  of  transport.  They  serve  the  rural  area  of  Central  and  North
Herefordshire and cover our parish. They charge per person per mile and fares are based
on the cost of using a bus. They also look for volunteers with their own transport to
support the scheme. Royal Voluntary Service (RVS) can help older people maintain their
independence and stay involved in the local  community.  They have volunteers across
Herefordshire who offer help and support so older people can stay independent at home
in Leominster, Kington and the surrounding areas.

For services with majority support, palliative care is provided in Herefordshire by the Wye
Valley NHS Trust, who work closely with GPs and District Nurses who remain the primary
point of contact in the community and also with St Michael’s Hospice. There are also
palliative medicine outpatient clinics in the Macmillan Renton Unit at The County Hospital
(cancer  support)  and  at  Leominster  Community  Hospital.  St  Michaels  Hospice  and
Macmillan Cancer Support rely for the vast proportion of their income on fundraising and
voluntary contributions.

Whilst there are many local groups offering activities, relatively few people participated
regularly in them. A higher percentage did not know they existed. However, there was a
majority who think these activities are important to the community, which represents of
clear opportunity to increase participation.

NHS District Nurses provide advice, holistic assessment, signposting and a comprehensive
range of nursing treatments at home to avoid unnecessary admission to hospital. Their
teams  work  closely  with  patients  and  general  practitioners,  as  well  as  other  people
involved in home care. Herefordshire Council offer home care services that supplement
nursing  at  home  (subject  to  eligibility  assessment).  A  number  of  private  home  care
agencies  also  offer  similar  domiciliary  services  locally.  Royal  Voluntary  Service  in
Herefordshire offers a home meals services supported by volunteers and fundraisers.

Regarding local Carers, a key portion of survey respondents (27%) said that they provide
unpaid care for family members, friends, neighbours or others, who could not manage
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without  this  help  due  to  illness,  disability,  mental  ill-health  or  a  substance  misuse
problem. From the Children and Young People’s survey two Young Carers were identified.

Herefordshire Carers Support is the one organisation in our county that provides support
to Carers and Young Carers. They aim to ensure that carers are universally recognised as
fundamental to the communities in which they live and to ensure that there is a balance
between their caring responsibilities and their lives outside their caring role. The nearest
support  groups  they  currently  facilitate  are  at  Weobley  and  Bodenham  and  they  do
operate some Young Carer’s clubs in the county.

On the broad aspect of health with the Parish it is gratifying to see our survey indicates
that the vast majority of respondents felt they were in good or fair health. It is worth
noting that those who have a long term disability often correlate with Carers supporting
them.

Page 17



The Pyons Group Parish Plan

CONCLUSION
The importance to local residents of the key health and social care services mentioned is
very evident and should clearly be given priority in the actions taken by the community,
followed by actions for other services that have a majority of support. Carers are the
largest source of  care and support  in each area of  the UK,  and our  local  community
reflects this strongly. It is in everyone’s interest that they are supported.

There is a strong link made between additional housing and the need for improved health
services, particularly the key ones identified in our survey and highlighted earlier. Due to
the geographic distribution of the rural population, visits to both doctors and dentists
were widespread between the available facilities,  all  of  which are located outside the
parish. As the population of the Parish increases, therefore, consideration must be given
to the possibility of more local provision of such services. This would require looking at
future building developments with this in mind

OBJECTIVES
1. Ensure  that  policy  makers  (NHS  Herefordshire  Clinical  Commissioning  Group  and

nearby GP’s) who have a key influence in determining surgery/health centre locations,
are aware of the importance of local access to our residents.

2. Link the importance of local access to health services with any expansion of housing in
our Neighbourhood Plan

3. Extend local cardiopulmonary resuscitation (CPR) services throughout the parish.

4. Seek a service for prescriptions to be delivered locally.

5. Improve the transport service for disabled people.

6. Aim to enhance support services assisting local carers.

7. Support services providing end-of-life care, local activities for older people to engage
in, home nursing care and meals-on-wheels service.

ACTIONS
1. Contact surrounding GP Practices and Dental Surgeries and request them to actively

consider in their business plan the importance to local people in our Parish of a local
centre in their  business plans,  bearing in mind our  Neighbourhood Plan.  For GP’s,
include  the  importance  to  local  residents  of  a  prescription  delivery  service  and
enquire if such a service can be provided.

2. Publicise the outcome of the action above to the Parish community with details of
other prescription fulfilment and delivery services available.

3. Include  the importance of local access to health services within our Neighbourhood
Plan as an enabler for the anticipated expansion of housing.

4. Seek  community  volunteers  to  provide  a  CPR service  in  Canon  Pyon,  Kings  Pyon,
Ledgemoor and Bush Bank similar to that currently existing in Westhope.

5. Campaign to encourage local volunteer drivers to support Community Wheels or RVS
schemes and publicise these schemes throughout the parish.
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6. Invite local carers to make themselves known to Herefordshire Carers Support if they
haven’t already done this, so local support to them can be developed.

7. Invite the Herefordshire Carers Support organisation to engage with us to work with
local  carers and their support needs, provide or mobilise appropriate support and
inform our community of the outcomes.

8. Continue  the  sterling  voluntary  community  fund  raising  efforts  for  St  Michael’s
Hospice and Macmillan Cancer Support so these organisations can continue to offer
their invaluable services to us.

9. Inform locality district nurses team (at Weobley) of the importance to local residents
of their Home Nursing services.
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TRAFFIC AND TRANSPORT

RESULTS

Almost  none of  respondents  use
any of the local bus services daily,
with  an  overwhelming  majority
never  using  it  at  all.  Kings  Pyon,
Ledgemoor,  have  no  service  and
there  is  only  a  weekly  one  at
Westhope 

None  existent  service  or  poor
frequency  of  service  would

appear to be the main obstacles to making bus travel  more attractive.  No Sunday or
evening service was the most frequent comment and half of respondents stated that if
this were improved, they would be more likely to use the service.  Half of the children
who responded use the bus to get to school and over two thirds rated it as Good or Very
Good (see later in this plan).

There is no majority of respondents wanting a bus shelter in any of the four locations
polled, but a significant minority state that Canon Pyon would benefit ( This is the only
location that has a regular daily service). Of the comments, many refer to the lack of

service  with  others
specifying  individual
location  of  shelters.  A
number  of  comments
were  strongly  against
having  any  shelter.  A
number of respondents
used this area to ask if
they could have a bus
to go with a shelter! 
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Road  surfaces  and  drainage  elicited  a  large  response  with  an  overwhelming  majority
answering asserting they are inadequate. Over a third of respondents also made specific
complaints, mainly as to the locations of potholes and damage. No part of any of the
parishes is immune from criticism and many locations are thought to be dangerous. 

A  significant  minority  of
respondents  thought  a
pedestrian  crossing  was
desirable  by  the  village  hall
and by the shop. A fifth stated
the  school  was  a  suitable
location.  Other places such as
the  Nags  Head  and  Meadow
drive  did  not  feature  highly.
Comments  were  fairly  evenly
matched  between  those
desiring  crossings  and  giving
locations and those opposed.

On the  subject  of  traffic  on  the A4110 road through Canon Pyon,  there  was  a  large
response with over half of these wanting calming outside the Village school. A significant

minority  believed  the  Village
hall  and  the  shop  were
suitable locations. There were
a large number of comments,
many  suggesting  calming
throughout  the whole  length
of  Canon Pyon.  Conversely  a
number  of  respondents
commented  it  was  not
needed,  or  enforcement  of
existing  speed  limits  would
help.
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A  large  majority  of  respondents
believe the speed limit  outside the
school  should be lowered with just
over  half  favouring  a  reduction  at
certain times only. Comments often
suggested  that  better  enforcement
of existing speed limits would be of
considerable benefit.

Nearly  two  thirds  of  respondents
believe  there  should  be  a  path
between  Canon  Pyon  and  the
school, although the written responses seem somewhat divided. There are some who say
it would be a waste of money or not used and others who believe it would be of great
benefit in exercise and reducing the number of children taken by car.

Comments  not  covered  by  the  previous
traffic and transport sections mainly involve
specific  areas  which  respondents  consider
to  be  of  concern.  These  in  include  the
junction  on  A4110  by  the  War  Memorial,
the  hill  in  Westhope  up  to  the  Common,
Meadow  drive  onto  A4110,  and  general
overtaking  near  Junctions  .  There  were
comments that the Speed indication device
(SID) does reduce vehicle speed.

CONCLUSION
Respondents  were  very  clear  in  their  dissatisfaction  with  general  bus  services,  with
infrequency of bus services the main issue. They were considered poor to non-existent
away from the A4110. The only positive note was for school buses.  Only Canon Pyon
favoured a bus shelter, not surprising in the circumstances. The other major source of
dissatisfaction by almost everyone responding was the disastrous state of our roads and
drainage. This appears to be at the top of everyone’s list of concerns and a priority for
action.

Another issue that emerged strongly was the need for traffic calming on the A4110 road,
combined with a reduction in the speed limit by Canon Pyon School for at least some of
the time. A footpath to the school from Canon Pyon was also favoured.

OBJECTIVES
1. Achieve better road surfaces and drainage in the parish. 

2. Achieve a reduction in the speed limit and introduce traffic calming measures on the
A4110 through Canon Pyon, especially by the school.
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3. Ensure that all relevant agencies are made aware of public dissatisfaction with our bus
services.

ACTIONS
1. Press Herefordfordshire Council and Balfour Beatty strongly to take remedial action to

repair our roads and implement better drainage.

2. Make  it  clear  to  our  local  Counsellor  for  Wormsley  Ridge  and  to  our  MP  for
Herefordshire North that the state of our roads and drainage is unacceptable and a
significant issue with residents.

3. Investigate  with  Herefordfordshire  Council  and  Balfour  Beatty  the  potential  for  a
reduction in the speed limit and some form of traffic calming in Canon Pyon.

4. Investigate with Herefordfordshire Council and Balfour Beatty the potential for a new
footpath from Canon Pyon to the school.

5. Request the installation of a bus shelter at a suitable location in Canon Pyon.
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LEISURE

RESULTS
There  was  a  clear  majority  of
parishioners  responding  to  the
survey  who  know  of  the  local
available  activities.  However,
among  those  responding  to  our
survey  a  significant  majority  did
not attend the activities currently
offered  in  the  community.  Three
activities  have  a  fair  number  of
people who attend either regularly
or  occasionally:  Parish  Hall  Book
store  and  Café;  Playing  field
activities; and Pyon Players drama
group.

Other activities have a relatively low take-up while a small percentage of respondents
were unaware that some or all of the activities listed in fact existed.

However, results indicate strongly that most people felt a Public House, Shop, post office,
playing fields, church, parish hall, Ledgemoor club room are all very important. General
comments  included that  people  would use the Parish Hall  more often if  it  wasn’t  so
expensive! A youth club and more classes would be good and they would like to see more
activities for the younger age groups 12 to 18's.
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A  majority  of  respondents  felt
that there is a need for a Youth
Club  whilst  other  activities
suggested  had  varying  degrees
of  minority  support  up  to  one
third.   

In their comments residents felt
that  these  activities  are
important  and  the  idea  of  a
general sports club and thought
that  any  activities  to  occupy
young  people  and  to  involve

them in  the community  should be encouraged.  There were ideas  of  Basketball  clubs,
Brownies,  Guides,  Scouts  and Rangers,  a  Rounders  team,  Zumba dance classes,  table
tennis, tennis coaching, dance classes, a garden club and green gym.  Other comments
suggested  a  youth  centre,  social  club  and  sports  competitions. Parishioners  also
mentioned that the park is in need of repair and the small children’s play area should be
fenced off to keep dogs from fouling.

CONCLUSION
Clearly  the  community  holds  the  view that  our  public  house,  stores  and post  office,
playing fields and parish hall in Canon Pyon, together with our churches and Ledgemoor
club room, are all vital ingredients to the make-up of our Parish.

Present group activities in the Parish,  whilst  appealing to a  core of  members,  do not
attract wide participation. Having said that, the people who did not realise these activities
existed  may  be  fertile  ground  for  increased  attendance  by  creating  more  awareness
through renewed communication efforts.

There is an appetite for additional leisure activities, particularly for young people, with
plenty of  ideas on the kind of  things  that  would appeal.  This  offers opportunities for
volunteers  to  initiate  and  drive  forward  new ventures  for  at  least  some  of  these  to
enhance the quality of local life. 

OBJECTIVES
1. Support the cornerstones of parish life to ensure that we do not lose the positive

contributions they make to our community: pub, store and post office, playing fields,
parish hall, churches and club room.

2. Encourage  the  development  of  new  activities  to  extend  the  range  of  leisure
opportunities in the Parish.

3. Seek  wider  participation  in  established  activity  groups  through  increased
communication and rejuvenated content.

ACTIONS
1. Keep  a  constant  communication  stream  to  residents  regarding  the  value  of  local

facilities and what they have to offer with more promotions in all available media.
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2. Engage volunteers and groups who have an interest in starting new activities to begin
developing them. Such interest groups may be able to apply for sport grants or other
funding to start these clubs and classes.

3. Ask  the  leaders  of  all  current  activity  groups  to  review  their  promotion  and  the
content  of  their  sessions  and  to  consider  new  initiatives,  to  achieve  increased
membership and attendance.

Page 26



The Pyons Group Parish Plan

INFORMATION COMMUNICATION

RESULTS
The question was raised in the Parish Plan questionnaire on how information within the
Pyons group of Parishes is communicated to the general community & how effective that
communication is. There are three main methods of dispensing information:  the Pyons
Group website, the Pyonear magazine and via notice boards.

Of  the  responses  received  regarding
our  notice  boards,  almost  half
thought that there is a need for new
notice  boards  within  the  group.
Opinions  of  the  other  half  were
divided  evenly  between  those  who
thought  not  and  those  who  had  no
opinion.

A  majority  of  those  who  responded
don’t  use the community website to
get  information  on  events  and
services.  Moreover,  a  significant
number didn’t answer the questions.

A small number did not know the website existed or do not have access to the internet.

Although not mentioned in the questionnaire, over three hundred copies of the Pyonear
magazine are printed, two thirds of which go to the Canon Pyon shop for purchase with
the rest distributed by other methods. Assuming each copy is read by at least two people
this appears to be a very effective communication method.
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Responses  on  communication  from
the Parish Council were spread across
the spectrum from well  to  poor;  but
most people thought that information
was disseminated ‘well,  fairly  well  or
satisfactory’ whilst a minority were of
the  opinion  that  communication
ranged  from  ‘fairly  poor  to  poor’  or
had no opinion.

CONCLUSION
The people who feel that we need improved notice boards and maps showing activities in
the Parishes outnumber those who don’t by 2 to 1 and this appears to be a strong enough
response for action to be taken.

It is very evident that at present the community website does not attract a significant
number of people in the Parish. Whilst the website has now existed for some time it
competes for attention online with a vast array of popular sites. Our expectations of the
site may need to be modest, perhaps seen as essential in the modern era and with room
for  improved  attractiveness  but  not  a  principle  method  of  communication.  The  well
established Pyonear magazine is, in contrast, a successful communications media that has
long found its niche as a popular read.

The  results  for  Parish  Council  communication  indicate  that  improvements  should  be
sought to satisfy a significant minority who feel that the present methods do not succeed
well enough.

OBJECTIVES
1. Well sited and attractive notice boards that better reflect activities taking place at

various places within the parish.

2. Parish maps that communicate similar information to residents and visitors.

3. A website that contains information relevant to the lives of Parishioners and therefore
attractive for them to access.

4. Parish council communications such that a high percentage of parishioners feel it is
well or fairly well done.

ACTIONS
1. Review the current number of notice boards within the parish and the size, visibility

and positioning of these to see how they could be better used and possibly sited more
effectively.

2. Develop parish maps that indicate local activities for display, either on notice boards
or elsewhere.

3. Maintain  the Parish website with information that  is  always current  and relevant;
publicise its presence and usefulness through other media.
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4. Review and implement improvements to how Parish Council information is presented
and disseminated to see if satisfaction with communication can be improved.
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SAFETY & SECURITY

RESULTS
In  the  responses  to  our  ‘Parish  Planning  for  the  Future’ questionnaire,  the  top  two
priorities identified by our community as very importance were Preventing & deterring
burglary  and  Tackling  anti-
social  behaviour;  next  in
order  of  importance  were
Detecting  and  deterring
speeding;  Neighbourhood
police  patrols;  and
Identifying  criminals  by
CCTV.  All  except  the  last
were felt to be of importance
by a very significant majority.

Within  the West  Mercia  Police  area  a  Safer  Neighbourhood Team for Hereford  Rural
North is responsible for our Parish. The team consists of two Inspectors, a Sergeant, a

Constable  and  two  Police  Community
Support  Officers.  Local  priorities  are
identified  through  a  process  called  PACT
(Partners  and  Communities  Together),
which  enables  local  communities  to  tell
them  about  the  issues  that  are  causing
concern  in  their  neighbourhood.  Once  a
priority  is  identified,  the  safer
neighbourhood team will work with partner
organisations  and  the  community  to  find
the best solution.  PACT meetings typically
combine with Parish Council meetings.

Another high majority of respondents would support a Neighbourhood Watch scheme as
a  local  community  contribution  to  reporting  suspicious  activity  and  crime.  There  is
presently one Neighbourhood Watch scheme within the Parish (Westhope) that operates
a telephone warning network and publishes a monthly article in the Pyonear magazine.

CONCLUSION
The high level  of  importance attached by  local  residents  to  preventing  and deterring
burglary,  tackling  anti-social  behaviour,  detecting  and  deterring  speeding  and
neighbourhood police patrols is a powerful indicator of dissatisfaction with the current
level of local safety and security. Setting this in context, in the West Mercia Police area,
crime is less than the national average and fell last year. In our local area most recently
reported crimes are within a mile of Canon Pyon. In the past it has proved very difficult
for our Parish Council to successfully engage with our local police team and this needs to
change  if  we  are  to  make  a  difference.  We  can  also  help  ourselves  with  more
Neighbourhood Watch schemes organised, particularly in Canon Pyon.
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OBJECTIVES
1. Ensure  that  our  local  safer  neighbourhood  policing  team  recognize,  act  and

communicate on our priorities for safety and security in the Parish.

2. Ensure that our priorities and subsequent satisfaction (or otherwise) with our policing
are communicated to our elected Police Commissioner.

3. Establish Neighbourhood Watch scheme(s) throughout the Parish.

ACTIONS
1. Request and arrange PACT (Partners And Communities Together meetings locally to

brief a representative of the Hereford Rural North Safer Neighbourhood policing team
on priorities of the parish for safety and security.

2. Monitor West Mercia police priorities for North Herefordshire and follow up with the
Safer Neighbourhood policing team if these don’t reflect Parish priorities.

3. Advise the Police & Crime Commissioner for West Mercia of the results of our Parish
Planning work showing priorities of the parish for safety and security. Follow up by
communicating the outcome of our interaction with our Safer Neighbourhood policing
team.

4. Organise and invite community members to attend a planning workshop with the
intent to engage volunteers in setting up additional neighbourhood watch schemes in
the Parish.

5. Set up and support one or more additional  neighbourhood watch schemes in the
Parish and share information and approach between NHW schemes in our parish to
maintain their effectiveness.
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EDUCATION

RESULTS
Two issues  both  received  majority  support  from respondents.  Both  improvements  to
pedestrian access to the school  and the use of  the school  premises for  out-of-school
hours were well supported. The former is consistent with the strong support of  nearly
two  thirds  of  respondents
for a path between Canon
Pyon  and  the  school (see
Traffic & Transport).  There
was no strong appetite for
a  relocation  of  the  school
to a more central  position
in Canon Pyon.

Few  respondents  thought  that
homework clubs, school activity
clubs and self-reliance education
would  be  used  by  children  if
they were provided.

Similarly, no strong opinion emerged on
what  other  provisions  might  improve
children’s education
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For  households where  children
live (79) the number of children
identified  was  93.  The  majority
of  household  (195)  had  no
children living there.

Most children attend schools in Canon Pyon and Weobley.

CONCLUSION
There are two key opinions: that the Canon Pyon Primary School could provide a venue
for activities out of school hours; and that pedestrian access to the school needs to be
improved. The latter result fits with opinion elsewhere in this plan (Traffic & Transport)
on the need for a footpath to the school from Canon Pyon.

OBJECTIVES
1. Provide a suitable venue for activities for children and young people in the village of

Canon Pyon.

2. Improve pedestrian access to the primary school on the outskirts of Canon Pyon
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ACTIONS
1. Work with the Parents Association,  Governors and Head to undertake a survey to

determine the feasibility, acceptability and what activities (other than those already
provided  by  the  school)  would  be  appreciated.  Also  to  consider  the  provision  of
holiday activities.

2. Convene a volunteer group from the above, and others interested, to organise and
run pilot activities. If it is not possible to run activities in the school, the group could
consider other venues e.g. the Parish Hall, Ledgemoor Hall, The Churches etc.

3. Convene a volunteer group of parents to engage with the school Governors and Head
to determine the best way of improving pedestrian access and how this might fit with
a school transport plan.

4. Propose and undertake specific actions to improve pedestrian access in the light of
such discussions.
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CHILDREN & YOUNG PEOPLE

RESULTS
There were a total of 42 responses received for young people’s questionnaire. Because
the numbers of responses were small, numbers only are used for the results.

Top spare-time activities were watching TV, spending time with friends, walking or riding
a bike and playing computer games. As well as the activities illustrated, comments also
included carriage driving, cooking, visiting grandparents, listening to music, going to the
park, reading and revision.

Among the children and young people responding, facilities at the Canon Pyon playing
fields seemed to be fairly well used, with the zip wire topping the numbers.

There were many and diverse comments about the playing fields and how the activities
there might be improved. They were:

Cut  the  grass  around  and  on  the  football  pitch  i.e.  some football  /  rugby  posts  and
properly laid down pitch markings, fix the broken activities, have a goal net, a play area
and lights for courts, improve football pitches, nets and goal posts, make the age group
higher  at  12+,  create  bigger  mountain  bike  area  concreted  for  use  in  bad  weather,
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remove mole hills, put in a stronger slide, fix some kind of net around the top of the cage
area, put tennis nets up more often, stop bullying by the older children, stop dogs going
in the park, stop vandalism, empty bins, fix children's play frame, change hoops on the
court, provide a small hut to hang out,  fix the unsafe, slippery and rusty old play area. 

Similarly there were quite a number of wide-ranging comments on what else children and
young people would like to do locally if it were available. They were:

A little skate park, a longer circular mountain bike course rather than a short BMX one,  a
swimming pool, go karting, a horse racing course, a dry ski slope, a village football club, a
youth club and social centre to play pool and table tennis (several), a children’s youth
club,  community  projects  aimed at  families  and young  people,  acting  club,  children’s
cricket,  activities for friends and family,  paint ball,  laser quest,  remote control  vehicle
club, safe bike riding, a nice safe play area with toilets , roller skating, skipping races,
some where to roller blade, squash, gym, scooting rage , swimming pool, and finally, gigs!

Bus  and car  (including  lifts  from family  and  friends)  are  clearly  the  favoured  way  of
ravelling to school. The school bus services are considered very good or good by most.
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CONCLUSION
Children and young people in our area, and particularly Canon Pyon (see  ‘Information
about You’ below) enjoy a range of indoor and outdoor activities, but the main specific
opportunity to improve their leisure activities seems to be at  the Canon Pyon Playing
Fields. There are many ideas on what might be improved here.

Only one person walks to school and one bicycles there. This is unsurprising given the site
of our primary school on a busy road with no footpath from Canon Pyon. Bus services to
school are generally well thought of and their provision is well worth defending in the
future.

OBJECTIVES
1. Develop and maintain a high standard of facilities for children and young people to

enjoy at Canon Pyon Playing Fields.

2. Support and defend school bus services for our area.

ACTIONS
1. Share the results with the Playing Fields Association to inform them of needs and

suggestions for improvements.

2. Consider  engaging  the  support  of  the  Mobile  Youth  Led  Opportunities  project
response  team  (within  HVOSS  -  Herefordshire  Voluntary  Organisations  Support
Service).

3. Ensure that the Parish Council supports and defends school bus services provision as a
priority for young people in our rural area.
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INFORMATION ABOUT YOU

ADULTS
Of the 295 people completing the survey, there were slightly more females than males.
This mirrors the demographics of gender in our
area. 

The age distribution reveals a good
representation across the years of
those responding 

Most people who answered live in Canon
Pyon, followed by Westhope.
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CHILDREN & YOUNG PEOPLE
Because  of  the  relatively  small  number  of
responses,  percentages  have not  been used
here. However, the data are consistent with
overall demographics for our area.

Again the profile of those who answered
represents a good spread of children and
young people across ages.

Most  children  and  young  people  who
answered live  in  or  near  Canon  Pyon,
with the remainder spread fairly evenly
across other locations.

End of Document
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